SENIOR ADVISORY COMMISSION

Agenda for June 17, 2021 - 9:00am

]V Y NYA City Hall Council Chambers
0 A ’ Hybrid Meeting with Zoom
M_—me" ca Meeting ID: 882 4217 1291
ars Passcode: 924545

more than a place, it's home. https://usO2web.zoom.us/|/88242171291?pwd=ZllyZnUrNkU15S9INitQL2INM29wQT09

SENIOR ADVISORY COMMISSION and PARTNERS
Communicating the social, economic, recreational, cultural, and personal needs of the senior portion of the City's population.
COMMISSION MEMBERS
Carolyn Durbin*, JR Hoernemann*, LaVonne Kroells*, Lois Schultz*, Tom Simmons*, Kay Hampshire*, Cathleen Williams®*, Bill Hart*,
Mary Spille*, Elroy Latzig*

SENIOR HOUSING ADVISORS
Bonita Heilman - The Haven, Laurie Hilgers - The Harbor, Brenda Schmitz - Peace Villa, Anne Marie Stolp - Oak Grove

COMMUNITY/CITY REPRESENTATIVES
Alan Krueger*- City Council, Karen Hallquist - City Hall, Corp. Jordan Voigt -CC Sheriff Office, Dawn Plummer- CC Public Health
(*) voting members

1. Call meeting to order

2. Oath of Office - Bill Hart, Mary Spille, Elroy Latzig
3. Adoptagenda

4. Approve minutes from May 20, 2021

5. Updates
Monitor and expand housing options for seniors -
5.1 Senior Residence Updates
a. Harbor / Haven
b. Peace Villa
c. Oak Grove

Provide safe options for seniors to get around -
5.2 City Bus - Update from City Clerk Angela Brumbaugh

Identify and promote education and social options for seniors -

5.3 NYA Senior Center - Opening in September
5.4 Carver County Public Health
5.5 Carver County Sheriff’s Department

6. New Business
6.1 Updated Senior Resource List & Emergency questions - in June newsletter
6.2 SHIP Funds update

7. NYA City Council Update

8. Adjournment

Next Senior Advisory Meeting - Thursday, July 15, 2021 @ 9:00am @ City Hall



SENIOR ADVISORY COMMISSION

Minutes - May 20, 2021 - 9:00am
NYA City Hall Council Chambers

Attendance:

Commission Members Present: LaVonne Kroells, Carolyn Durbin, Lois Schultz, Cathleen Williams, Kay Hampshire,
Tom Simmons, Alan Krueger (City Council)

Advisors Present: Brenda Schmitz (Peace Villa)

Community Representatives: Deputy Jordan Voigt

Staff Present: Karen Hallquist (Economic Development Director)

Others Present: Bill Hart, Mary Spille, Elroy Latzig

1. Call meeting to order
Kroells called the meeting to order at 9am.

2. Adopt agenda
Motion: CW/LS to approve agenda. Motion passed 6-0.

3. Approve minutes from February 18, 2021
Motion: CD/TS to approve minutes. Motion passed 6-0.

4. Updates
Monitor and expand housing options for seniors -
4.1 Senior Residence Updates

a. Harbor / Haven
Schmitz shared there are 23 filled and 5 open apartments at the Harbor. There are 5 open at the Haven and 3 in
the memory care. Interest in facilities has picked up now after COVID and anticipated to be filled this fall. The
salon is open and no masks are required if vaccinated. They are looking for employees.

b. Peace Villa
Schmitz reported they have 100% occupancy. They are working with the architect for the upcoming
improvement project - will be out for two years for completion. Adding an elevator, sprinkler system, security
and additional community space.

c. Oak Grove
Stolp reported via email that she has one studio apartment open at this time. All common areas are now open and
will be having an “opening party” sometime soon. Hampshire shared that the beauty shop has now been
converted into a craft room.

Provide safe options for seniors to get around -

4.2 City Bus
Hallquist shared the city is looking for more bus drivers and working on scheduling outings. Schmitz will ask
Heilman to forward the old outing schedule to City Clerk Brumbaugh. Hallquist said they are working on a
schedule for the bus stopping at all senior facilities on Thursday nights for Music in the Park. Kroells shared that
the bus will be used during Stiftungsfest for the History Center tour of local cemeteries.

Identify and promote education and social options for seniors -

4.3 NYA Senior Center - Kroells shared that the Senior Center will open again in September

4.4 Carver County Public Health - None

4.5 Carver County Sheriff's Department - Deputy Voigt shared that Carver County is working on a
medicine take back event. Currently, anyone can drop off old meds at the Waconia City Hall office.
Voigt warned that people should not be “pre-cooling” their cars without someone being there -
opportunity for purses or personal belongings to be stolen. He also warned that no one should be
giving personal information to strangers over the phone. He will get in touch with Carver County to
get materials on scams to present at a Lunch & Learn. Voigt also reminded everyone to look twice
before crossing Hwy 212 for semi’s not stopping.

5. New Business
5.1 2019 Senior Survey
Hallquist shared the results of the survey. The following results were highlighted:



e Over 50% of those who did the survey were residents of over 20 years

* About half of those who did the survey lived in single family homes

About 26% were veterans

Over 90% have their own means of transportation

Over 76% knew there is a City Bus, however, 77% did not know how to schedule a ride - this can be
addressed in the next newsletter

About half of those who did the survey would use the bus for outings or grocery runs

About 82% have had the COVID vaccine

Over 95% did not use or need the food shelf services

The wellness services mentioned would be household repairs, lawn mowing and pharmacy delivery.
Voigt will check to see if the Rent-A-Wrestler program is still in existence. Other groups that could be
contacted for assistance would be the boy scouts, youth groups or NHS. Hallquist will put in an
updated senior resource list in the next newsletter.

e There was not a good response for the Senior Buddy Program - this can be taken off the agenda
going forward.

Over 77% have a computer.

e The City Newsletter was the most utilized means of communication for City and County events and
happenings. Next was conversation, newspaper and email. Spille volunteered the West Carver Lions
to assist City staff with stuffing the monthly newsletter!

e Over 50% would be interested in Lunch & Learns.

¢ Educational session interests included: exercise & recreation, security & scams and aging in place.

5.2 SHIP Funds - Hallquist will check with Diane at Carver County to see what sort of projects SHIP has

assisted with - there could be potential to help with items for Senior Center.

6. NYA City Council Update
Krueger reported the following:
e The City is having repairs done on 45 monuments at Mau Cemetery
e Shanahan Construction is doing the restoration of the Historic Bandshell for Legion Park
e Modern Design Cabinetry is buying the former grocery store building. The City had a market study done
to work on feasibility of another grocery store coming to town.
A new fire truck was purchased to replace the one that was in an accident this last winter
Hwy 212 trail lighting will be installed soon
May 25" will be Strategic Planning for the council and city staff
Veteran’s Park parking lot will be paved by Wm Mueller & Son
Oak Lane and 2" Ave/Lift station is hoped to be done by Stiftungsfest

Other updates:

e Music in the Park - June 3. Sponsored by Senior Advisory/Harbor/Haven/PVilla. Carolyn will check in
with Laurie and Bonita about any needs. Hallquist recommended to put on agenda in spring next year in
preparation for event.

e Information from the Arts Consortium of Carver County #PurpleReigns campaign will be shared around
town with the purple lights being added to the five way stop tree.

e Hart, Spille and Latzig will take the Oath of Office at the next meeting to join the Senior Advisory
Commission. All three are very interested in helping to “spread the word” about all the good work the
commission does.

e At 2pm on Friday at Veteran’s Park, all local veterans are welcome to come for a photo op from Central
Public Schools. There is a tribute being designed for the yearbook.

Adjournment
Motion: TS/CW to adjourn at 10:15am. Motion passed 6-0.

Next Senior Advisory Meeting - Thursday, April 15, 2021 @ 9:00

Respectfully Submitted,

Karen Hallquist, Economic Development Marketing Director



Senior Citizen Resources for the

al

Norwood Young America Community /_Vﬁf.’ﬂﬁe.d.l/m; Awmerica

e
more than a place, it's home.

Food Resources

Southwest Carver County Food Shelf: 952-467-1870
o Open Tuesday’s 12:30-6:15pm - Please schedule an appointment
¢ Open first Saturday of each month 10:00am-12:00pm - Walk-In’s welcome
e No proof of income needed
e NYA, Cologne and Hamburg residents only
Meals On Wheels (through CAP Agency): 952-496-2125 C A P ) .
e County wide program
e Frozen meals delivered once per week COMMUNITY ACTION PARTNERSHIP

Health & Wellness Resources
Alzheimer’s Association: 952-830-0512

e Provides support and information regarding care for people with Alzheimer’s disease and related
conditions

CAP (Community Action Program) Agency: 952-496-2125

e Will assist with chores, heating assistance, SNAP (Supplemental Nutrition Assistance Program)
Benefits

Carver County Social Services: 952-361-1600

e Social workers to help with Medical Assistance and financial questions

Encore Adult Day Services: 952-442-7660

e Licensed adult day service program .

e Helps adults in need of assistance, support and monitoring . Sen i or

» Provides respite and community support group for care providers ; = u i
Senior Linkage Line: 1-800-333-2433 LmkAge Line

» Assists with information on local resources and senior care options ® 1-800-333-2433
Vulnerable Adult Intake Line: 952-361-1600 ;

e Help for seniors who may be neglected or mistreated MINNESOTA’S LINK TO A LOCAL EXPERT

Transportation Resources
City of NYA Bus (SmartLink): 952-496-8341

e Auvailable for service appointments, grocery trips and medical appointments
¢ Wheelchair accessible

SmartLink Transportation: 952-496-8341
e Serves Carver and Scott Counties
e Two-day advance reservation required
e Available for service appointments and medical appointments
e  Wheelchair accessible

Waters Edge Transportation: 952-442-7022

¢ Private transportation company that accepts insurance and credit cards
e  Wheelchair accessible




Senior Housing in NYA
Oak Grove Senior Residence: 952-373-2200

e 55+ market rate apartment building with 50 apartments
Peace Villa: 952-467-2167

e Independent senior community living with 61 apartments
¢ Rent based on income

The Harbor: 952-467-9683

e Assisted living senior community building with 36 apartments
e County financial assistance accepted
e Staff available 24/7 for most health care needs

The Haven: 952-467-9683

e 25 assisted living apartments and 12 memory care apartments
e County financial assistance accepted
e Staff available 24/7

Educational Resources
Norwood Young America Library: 952-467-2665

e Can assist with informational needs (i.e. learning to use a computer)

e Offers area Book Mobile

Financial Assistance
Medicare: 1-800-633-4277

e Support for all questions concerning Medicare

Social Security Administration: 1-800-772-1213

e Support for all questions concerning your social security

e Phone number available 24 hours/day, “Live” operators 7am-7pm

Veteran Benefits: 952-442-2323

Information sheet provided by
The Harbor/The Haven and the
NYA Senior Advisory
Commission.

For more information on how
you can be a member of the
NYA Senior Advisory
Commission, please call City
Hall at 952-467-1800 or visit
one of their meetings — the
3" Thursday of each month at
9:00am at NYA City Hall.
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e Support for all questions concerning veteran benefits and veteran spouse benefits

When do | call 9117 What constitutes an emergency? picase follow the following advice from

Norwood Young America Fire Chief Steve ZumBerge when it comes to emergency situations:

e Whodolcallif I fall? If you are injured, call 911. If you are not injured, and need assistance, call 911. If
you are on a prescription blood thinner, you may have internal bleeding, so call your doctor’s office.

e Who do |l call if my spouse falls? If your spouse is injured, call 911. If your spouse is not injured, and you
need a lift assist, call 911. If your spouse is on a prescription blood thinner, they may have internal

bleeding, so call their doctor’s office.

e What constitutes an “emergency”? A serious, unexpected, and often dangerous situation requiring

immediate action.

¢ Do | have to pay for the Fire Dept to come and help me? At this time, the Norwood Young America Fire
Department does not charge for services. With that said, we do like cookies &)
* | do not want to inconvenience anyone. Please, rest assured that when you call 911, you are not

inconveniencing anyone!

e If the ambulance shows up, do | have to go? You can refuse transport. The ambulance service will
require you to sign a transport refusal waiver. If you refuse a transport, no one will be charged.
e Dol have to pay for ambulance service? The ambulance services are private companies, so they do

charge for transports. In many cases, this fee will be covered by insurance.

**When in doubt, CALL 911**




